
Our Story 
   So Far...



The Conference and Hospitality Show is 
our flagship event. We are proud of our 
show; how it has evolved, developed and 
positively blossomed since its humble 
beginnings at the Royal Armouries, Leeds, 
to the national show that it is today that 
has well and truly put Leeds on the event 
industry map.  

Every year it has grown in size- outgrowing not one but two amazing 
venues, until in 2016 when, having exhausted every conceivable way 
of adding temporary structures to our venue to create more space, we 
took the bold leap to move to the first direct arena and established our 
new home there. 

Our strong growth can be contributed to our equally strong team - 
which has evolved and grown with our show. Our amazing team of top 
notch industry professionals all share my passion for the show, and I’m 
very proud to be able to work alongside such a creative, hardworking 
but fun bunch of individuals. 

We’ve created this book to share our journey with you and more 
importantly to thank you for being part of our success story. We have 
charted the highs and the inevitable lows, the moves, the exhibitors 
who have been with us since the beginning and the ones who quickly 
cottoned on to our ‘good thing’, and of course the great fun we’ve had 
growing a show from a regional event with 26 exhibitors to a national 
showcase of over 200 exhibiting companies.

We’ve come a long way, but our very best is yet to come…

Emma Cartmell
Chief Executive Officer
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The show was rebranded so 
that the title described exactly 
what it was and who it served: 
The Conference and Hospitality 
Show was born. Our visitors and 
exhibitors this year were mainly 
from Leeds, with some from 
Yorkshire.

Our ethos of ‘business first, fun 
after’ was created when Emma 
introduced the ever popular 
Hospitality Hour to end the 
show – ensuring that visitors and 
exhibitors stayed business focused 
through the day, but allowed time 
to unwind, network and enjoy 
some hospitality once the work 
was over. 

From the get go, we believed that 
business events didn’t have to 
be stuffy, and that events could 
be fun and an effective business 
platform. Hospitality runs through 
everything we do (it’s in our name 
after all…) and we believe that this 
ethos not only attracts buyers, but 
sets us apart from the other shows 
serving our sector.

In the early days Emma’s 
event management skills and 
background meant that she could 
manage the whole event with on-
site support from an old colleague 
and good friend, Will McLean. 

Where it all 
began...
CHS10, ROYAL ARMOURIES LEEDS

Our journey begins back in 2010 when Emma 
took over an event at the Royal Armouries in 
Leeds called ‘The Big Wow Show’. 
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One of the great things 

about supporting 

the Conference and 

Hospitality Show over 

many years has been 

the opportunity to see it 

successfully evolve and 

emerge as one of the 

“must attend” events on 

our industry calendar. 

We are delighted to 

provide AV technical 

support to Emma and her 

team and look forward 

to continuing working 

with them to push the 

boundaries to take each 

event to new heights.

Steve Ryan
Saville Audio Visual 

OVERALL
ATTENDANCE

30

250

EXHIBITORS TOTAL

TEAM
MEMBER

Emma

1

Leeds and 
Yorkshire
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It’s been fantastic to see 

how The Conference and 

Hospitality Show has 

developed over the last 7 

years to one of the most 

prestigious and leading 

events in the country. 

We’re the 5th most 

popular conference 

destination in the UK, 

and we’re so proud to 

have this event on our 

doorstep showcasing the 

very best of what Leeds 

has to offer.

Jennifer Young,
Conference Leeds 
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Word spread, people got to 
hear about our show and so our 
exhibitors grew to 45 companies 
and attendance grew to 300. 

In year two, Emma realised 
that the show ‘had legs’ but 
she couldn’t do it alone.  Lynda 
joined the team initially as an 
administrator and we launched 
our Student Volunteer Programme 
in conjunction with Leeds 
University’s event management 
course. 

The programme allowed students 
to gain valuable work experience 
by volunteering at the show, and 
gave Emma and Lynda some much 
needed help on the day.

The Hospitality Hour gained more 
popularity, with a performance 
from the Drum Café, and was a 
great way to unwind after a day’s 
business. 

Beginning 
to grow the    
brand...
CHS11, ROYAL ARMOURIES LEEDS

Our second outing at the Royal Armouries 
attracted buyers and exhibitors from Leeds 
and further afield in Yorkshire.
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TEAM
MEMBERS

OVERALL
ATTENDANCE

45

300

EXHIBITORS TOTAL

Emma Lynda

Leeds and 
Yorkshire
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In the two years since Emma 
launched CHS we had almost 
doubled the number of exhibitors.

Our Student Volunteer Programme 
grew too and the team grew to 
three – as some professional PR 
support was added to help the 
team.

The popular format of ‘business 
first, fun later’ was further 
emphasised when Haka performed 
in the Hospitality Hour.

Getting ready    
 to move on...
CHS12, ROYAL ARMOURIES LEEDS

2012 marked our last year at the Royal 
Armouries. The show had grown some 
what and was now home to a whopping 50 
exhibiting companies.
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The Conference and Hospitality Show has proved to be a valuable 

platform for us and our Scottish partners in targeting the North of 

England market, and promoting Scotland as a MICE destination.  We 

always receive positive feedback from the partners who attend with 

us, and we look forward to continuing to support the show and grow 

our presence in this important market.

Theresa Ring
Visit Scotland

TEAM
MEMBERS

OVERALL
ATTENDANCE

50 350
EXHIBITORS TOTAL

EmmaLynda

Leeds and 
Yorkshire

chsleeds.co.uk 10
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2013 saw the first of our national 
exhibitors join the show – marking 
the first big step towards us 
becoming much more than a 
regional show. 

We were getting noticed and 
national venues were realising 
that we offered them a brilliant 
platform to get in front of key 
buyers. LaLa Piano Bar performed 
in Hospitality Hour, and around 
500 buyers joined us to meet 
venues and suppliers, network, 
and of course have some fun…

Following the 2012 show, Sue 
Beverley joined the business as 
a director.  Sue was instrumental 
to the move to Elland Road that 
resulted in a leap in both exhibitor 
and visitor numbers.  

Although no longer with the 
business, Sue remains a supporter 
of the show and a passionate 
advocate for business tourism in 
Northern England. 

Nicky also joined the team as 
Event Manager and our Student 
Volunteer Programme was further 
enhanced when Huddersfield 
University joined us too.

Emma met Paul Kennedy MBE who 
became a non executive director 
to the show and mentor to Emma. 
Paul also introduced Emma to Jill 
Hawkins of Aniseed PR, who was 
appointed to manage PR for the 
show. 

Onwards and 
upwards...
CHS13, ELLAND ROAD LEEDS

With 70 companies keen to exhibit, we had 
no choice but to move venues, Elland Road 
beckoned.
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Under the direction 

of Emma Cartmell 

supported by her team, 

CHS has positioned 

itself as a key market 

place and meetings 

place for the meetings 

industry in the North 

of England. The 

philosophy of working 

with and supporting 

clients has resulted in 

enviable support for a 

B2B organiser from the 

industry it serves.

Paul Kennedy MBE
Kennedy Integrated Solutions

TEAM
MEMBERS

OVERALL
ATTENDANCE

70

500

EXHIBITORS TOTAL

Emma SueLynda Nicky

Leeds and 
Yorkshire

chsleeds.co.uk 14

4



2014

20112010 20132012

2014
VIP Pack

15chsleeds.co.uk

Our brand and our reach were 
growing and we started to 
attract buyers from all over the 
UK. We introduced our hosted 
buyer programme for qualified 
buyers who were traveling 
from outside of Leeds, and also 
VIP status for key buyers not 
requiring accommodation. Visitor 
engagement was ramped up when 
we introduced our VIP packs,  
which were sent to buyers before 
the show to build excitement and 
commitment.

The show became more than an 
exhibition.  Two speaker stages 
were set up on the show floor – 
one focused on PAs the other on 

event management. The ‘silent 
disco’ style headphones were 
deployed to allow speaker and 
audience to communicate, whilst 
not drowning out the interaction 
on stands nearby. 

The silent disco seminars have 
become synonymous with us 
now, in true CHS style, we devised 
a creative and fun solution to a 
common trade show problem. 

Building the 
brand...
CHS14, ELLAND ROAD LEEDS

James Martin was our fabulous keynote 
speaker this year, and helped us draw in over 
670 event buyers to meet 96 exhibitors.  
It was our second year at Elland Road and 
also the second year for La La Piano Bar to 
entertain guests at the Hospitality Hour.
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TEAM
MEMBERS

OVERALL
ATTENDANCE

HOSTED
BUYERS

100 800

55

EXHIBITORS TOTAL

Emma NickyLynda

Leeds and 
Yorkshire
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Hosting such a well-established and significant industry event in our 
city really highlights the ongoing collaborative effort that is being made 
throughout Leeds, to highlight the region as an attractive destination to 
hold a conference. 

The significance of an event like this being held in Leeds is difficult to 
overstate. It’s an opportunity for our fellow destinations, event professionals 
and industry leading speakers to experience Leeds first hand, and for us to 
highlight exactly what this great city has to offer.

Leeds Bid
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But that didn’t stop us from 
thinking creatively. We partnered 
with Papa Kata, who erected two 
amazing tepees and linked them 
to the venue to create our VIP Area. 
Moving the VIP Area form the show 
floor created an extra 20 percent 
floor space which was quickly 
snapped up, taking our total 
number of exhibitors to 132. Our 
exhibitors were now from all over 
the UK - we had become a national 
show!  

The ever popular Tenors Unlimited 
performed in Hospitality Hour and 
we achieved a 30 percent increase 
in hosted buyers. Fifty percent of 
our visitors came from outside 
Yorkshire, which swelled our visitor 
numbers to 800. 

Julie Phillips, an events and 
marketing whiz became our 

marketing manager and had a 
massive impact. Also Jill Hawkins 
of Aniseed PR was appointed to 
manage PR for the show.

The show was voted a resounding 
success by both visitors and 
exhibitors, but now Emma had 
some important decisions to make 
about how to grow the show for 
2016. Emma knew that the growth 
had to be handled properly and 
that she wanted to involve the 
industry in these decisions. The 
Advisory Board was created to 
help guide the show. The board 
comprised of key industry players, 
with Paul Kennedy MBE as 
chairman. 

The CHS Awards were launched to 
reward and celebrate venues and 
their teams across the UK. 

Looking for a 
new home...
CHS15, ELLAND ROAD LEEDS

We were at Elland Road again. And we 
were full. Again. We were fast outgrowing 
our venue. 
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TEAM
MEMBERS

Emma JulieJillLynda Nicky

5

London and 
South East

Scotland

Ireland

North East

North West

Midlands

OVERALL
ATTENDANCE

HOSTED
BUYERS

120 800

70

EXHIBITORS TOTAL

Leeds and 
Yorkshire

chsleeds.co.uk 18
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of our exhibitors 
would recommend 
the show to other 

potential exhibitors

96%

There’s so many fantastic exhibitions at 
#CHS15 today! Our team are at Stand 89 
to talk meetings, conferences, bespoke 
events and more!

University of Leeds
@meetinleeds

@chs_group has done an amazing job 
to promote Leeds these past days, 
truly impressed with both the city and 
the people. #CHS15

Connect 47
@connect_47

Well, ending the #CHS15 with a bang 
was certainly @tenorsunlimited - you 
were fab! Hope I can book you soon!

Talking Point Events
@Talking_Point

Thanks for a great day of 
exhibiting, well done to all the 
team see you again next year.

Ramada Encore Leics
@EncoreLeicester

trending sixth 
in the United 
Kingdom on the day

THE CHS15 REVIEW

78% of exhibitors 
said the quality of the 
buyers was excellent

of our visitors would 
recommend CHS to their 

friends / colleagues

97%
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87% of our 
exhibitors were happy 
with the quality and 
quantity of the leads 
generated on the day 

 
increase of our Hosted 
Buyer Programme

increase in  
exhibitor stands

Great presentation by @adamdfidler on 

the role of the Exec Assistant in 2015  

@chs_group professional and passionate!

Tracy Waddacor
@WorldClassWCS

of our visitors  
are highly likely to  

attend CHS16

90%

83% of our 
exhibitors are expected to 

sign-up for CHS16

www.chs16.co.uk   #CHSRocksDATE FOR YOUR DIARY! CHS16 is on the 26th April 2016

All results recorded from our feedback survey of exhibitors and buyers.

Pop-up Bistro 
provided by 

PapaKata

chsleeds.co.uk 19
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Postcard

Pop up banners

CHS Group would like to 
welcome our special guests 

to the Conference and 
Hospitality Show. 

We hope you enjoy your visit!

DISCOVER

CONNECT

MEET

CELEBRATE

WATCH

WIN

LEARN

EAT

conferenceandhospitalityshow.co.uk
Centenary Pavilion, Leeds, West Yorkshire

CONNECT WITH US

Partner

in our brand new 
pop-up bistro

Brought to you by

The Conference and Hospitality Show is the leading event in 
the north for event planners, agents, venue finders and PAs. 

150+ venues and
 event suppliers

our exciting Demo’s 
throughout the day

a great day’s work 
during hospitality hour

by engaging with our 
APP and social channels

a weekend break 
to Barcelona!

in yourself and 
enrich your business!

with hundreds of event  
colleagues and peers

through our education  
programme and speakers

24th March 2015, Centenary Pavilion, Leeds, West Yorkshire

DISCOVER

CONNECT

WATCH

MEET

CELEBRATE

WIN

LEARN

EAT

INVEST 

TO ENQUIRE ABOUT THE SHOW, PLEASE CONTACT EMMA CARTMELL

       emma.cartmell@chsgroupuk.com
REGISTER FREE NOW! QUOTE CHS_VIP

Visit: conferenceandhospitalityshow.co.uk

Hel lo!
Looking forward to welcoming you on 
the 24th March        to the 
C onference & Hospitality Show!
Keep in touch by connecting to our 
social channels                      and 
remember to use the hashtag  #CHS15

Register now!

CHS Team

Notebook and wrap

Web graphics

@CHS_Group

#CHS15

 » An early bird VIP Pass for the Show 
allowing you a one hour preview of CHS15 
before the doors open to the public

 » Access to a fully hosted VIP area with 
complimentary refreshments throughout 
the day

 » Automatic entry into the fantastic preview 
hour prize draws

 » Priority parking or complimentary transfer 
from Leeds City Centre

 » VIP goody bag

Don’t Miss Out… Register today by visiting conferenceandhospitalityshow.co.uk

to receive a complimentary ticket to CHS15 and a few little ‘thank yous’

Congratulations you have been selected for a VIP 
Upgrade to the Conference & Hospitality Show 2015!

USING THE CODE 

CHS_VIPREGISTER NOW

chsleeds.co.uk 20
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CHS Rocks logo

I’m incredibly proud of 

what we have achieved 

and also very honoured 

to be part of such 

an amazing industry. 

I’m surrounded and 

supported by a great 

team of professionals – 

who have all put their 

hearts and souls into 

delivering truly engaging 

events that the whole 

industry wants to be part 

of. We are excited by 

what the future brings 

as we continue to push 

the boundaries and keep 

evolving.

Emma Cartmell
CHS Group

chsleeds.co.uk 23

This amazing venue, better known 
for its ability to house international 
rock stars, inspired us to create 
the ‘Rock Star’ organiser theme – 
which became a fully integrated 
marketing campaign. This creative 
and exciting theme confirmed 
and truly cemented our ethos of 
business and fun combined. It 
ran through all our marketing, 
social media and PR and afforded 
us some great ways to create 
fun interactions with our buyers. 
Over £183,000 of PR coverage was 
generated this year.

The move attracted Sandals, our 
first international exhibitor, and 
the Hospitality Hour matured. In 
true Rock Star fashion it became 
our ‘After Show Party’. MPI and the 
UK Centre for Events Management 
staged the first CMP Boot Camp in 
the North with us this year.

We partnered with Cvent for our 
event registration technology 
allowing us to build robust 
systems so we can continue to 
grow and become more efficient, 
with all attendee touch points as 
user friendly as possible. 

Technology also helped us to 
attract more visitors with the 
introduction of social media 
advocate tool INGO. The show 
floor sold out and we attracted a 
40 percent growth in visitors – who 
attended from all over the UK. 

An economic impact study 
conducted at the show revealed 
that we generated £566,925 of 
economic impact for Leeds. 

Our team grew again too – with 
Jules France, Jo Elliott, Erin 
Smith and Elizabeth Powell all 
joining the team and the creation 
of distinctive departments 
focusing on sales, relationship 
management, logistics and 
marketing. CHS Group grew 
too – adding more events to our 
portfolio.

A Rockstar  
is born....
CHS16, FIRST DIRECT ARENA LEEDS

The move to the first direct arena was a 
huge leap for us. We held our breath and 
jumped, with the support from Leeds Bid 
who were keen to showcase Leeds as a 
conferencing city.
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TEAM
MEMBERS

Emma JulieJillLynda Nicky

9

OVERALL
ATTENDANCE

HOSTED
BUYERS

160 1200

100

EXHIBITORS TOTAL

Leeds and 
Yorkshire

London and 
South East

Scotland

Ireland

ErinElizabethJules Jo

North East

North West

Midlands

chsleeds.co.uk 24



2010 20122011 2013

Promotional business card

Direct marketing
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Pre-Show Marketing



2016

2014 20172015 2018

Promotional giveaways
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Postcards
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Lunch Vouchers

Show Guide
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Show Marketing
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Show Guide
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Lanyards

Cup

Wristband

Lanyard and pass
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Best selfie prop

VIP bag
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Signage and graphics

chsleeds.co.uk 30



2016



2012



20112010 20132012 2014

The CHS show is the best chance of the year to network with not only like-
minded people within the industry, but also to really get to know venues 
from around the UK, especially the independent venues. This event has to 
be the best in the sector due to Jo and her fab team always going above 
and beyond with any queries and make you feel welcome as soon as you 
arrive. I would highly recommend this event for people working within the 
event and hospitality industry at all levels. 

Jordan Walker 
Connectin Events
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Our Rock Star integrated 
marketing campaign created 
impact and cut through, and 
helped to sell out on floor space 
and achieve a 20 percent increase 
in visitor numbers. 

This year, the education simply 
shone; we partnered with PA Life 
who helped us create sessions 
that were really relevant for PAs 
and EAs, and we also forged a 
partnership with the Association 
of British Professional Conference 
Organisers (ABPCO) to create a 
lively round table discussion on 
Innovation which was facilitated 
by Professor Rhodri Thomas.

Our visitors flocked to see party 
planner extraordinaire Liz Taylor 

who ‘opened’ the VIP Rock Star Bar 
with a short presentation about 
room dressing, and it was standing 
room only for Sean Wilson, the 
award-winning cheese maker and 
former Coronation Street actor 
who delivered our keynote speaker 
session to complete the day.

This year also saw CHS Group 
shortlisted in the Indy Award in the 
EN (Exhibition News) Awards 2017 
– for best independent organiser. 
Sadly we didn’t win, but being a 
finalist was an accolade in its own 
right and really showed us how far 
we have come. 

Social media whizz Kelly came on 
board to bolster the marketing 
team. 

Second Time     
 Around…
CHS17, FIRST DIRECT ARENA LEEDS

Returning to the first direct arena for a 
second year enabled the team to focus on 
honing, fine tuning and polishing our event. 
We knew the venue well and could now really 
get our teeth into perfecting the show. 
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TEAM
MEMBERS

Emma JulieJillLynda Nicky

10

OVERALL
ATTENDANCE

HOSTED
BUYERS

200 1440

106

EXHIBITORS TOTAL

Leeds and 
Yorkshire

London and 
South East

Scotland

Ireland

ErinElizabeth KellyJules Jo

North East

North West

Midlands
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A fantastically well  
organised  show  with  a  
fantastic  buzz.  I  love  
the  focus  that  the  
show  has  on  promoting  
venues to  Northern  
and  Midlands  based  
event  bookers.  I  got  a  
lot  from  the  Exhibitor  
Party  the  night  prior  as  
well  as  the after  show  
party,  which  presented  
further  opportunities  
for  networking  away  
from  the  show  floor.  
To  have  complimentary  
refreshments  and  lunch  
for  exhibitors  is  a  huge  
plus.  It  saves  people  
having  to  leave the  
premises  and  aids  yet  
further  networking  when  
we  were  away  from  our  
stands.  I  loved  the  buzz  
and  energy of  the  show,  
which  was  created  prior,  
during  and  after  the  
show  via  social  media.  

Ellie Jones
Butlins Conference and Events

We were absolutely stoked, but 
not surprised when our Exhibitor 
stands sold out in record time! 
In fact, it turns out that 2018 has 
been the year where we’ve broken 
a number of our own records. We 
had an incredible 19% increase in 
visitor numbers of which 57% were 
new attendees to the show!

To match this, we also saw an 
increase in hosted buyers by a 
staggering 37%, which meant 
exhibitors were seeing more 
quality buyers with purchasing 
power. A complete win-win for 
buyers and exhibitors alike!

CHS18 literally made a HUGE dent 
in the Social Media world, where 
for the first time ever, we trended 
#2 on Twitter!  Considering the 
size of the Twitterverse, we’re very 
honoured to have achieved this 
position!

In addition to all this 
awesomeness, we did something 
a bit different by restructuring 
our educational programme and 
repositioning our seminar stage 
– allowing our lovely buyers to 
have more time to network with 
exhibitors. 

This is important to us, because 
each year, we continually strive 
to improve the experience for 
exhibitors, sponsors and attendees 
alike. We believe that constantly 
pushing ourselves to be the best 
allows us to excel in an industry 
that’s known for rapidly changing 
and growing. 

As such, we partnered with PA Life 
again to bring some great speakers 
for the PA/EA/VA audience. We 
also had talks from a range of 
different industry specialists 
including ‘Success doesn’t have to 
be stressful’ by leading industry 
business and career coach Laura 
Capell-Abra. 

We grew the team with Jenna 
Potter who is a social media whizz 
kid.

CHS18 was certainly an event 
to remember, and has set us up 
nicely for CHS19 which takes place 
next year at the first direct arena 
in Leeds. This time, the stops are 
out, and we’re raising the bar yet 
again as we prepare for our 10th 
Anniversary celebrations!

We Have  
Lift Off!
CHS18, FIRST DIRECT ARENA LEEDS

2018 officially marked CHS as the ‘Jewel In 
The Crown’ of the hospitality events world 
with our third year back at the iconic first 
direct arena in Leeds. 
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2015 20172016 2019

TEAM
MEMBERS

Emma Erin MJulieNicky Jules

10
Erin SElizabeth JacquiJenna Jo
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OVERALL
ATTENDANCE

HOSTED
BUYERS

225 1550

131

EXHIBITORS TOTAL

Leeds and 
Yorkshire

London  
and South

Scotland

North East

North West

Midlands
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It marked our fourth year at first 
direct arena and saw exhibitor 
stands sell out 6 months prior 
to the event. Surely that has to 
be some kind of world-record 
achievement.

But that’s not all, we saw an 
additional 16% increase of hosted 
buyers from last year, that meant 
exhibitors were seeing even more 
quality buyers with purchasing 
power – a magnificent 5:1 ratio of 
exhibition stands to buyers!

And, if that’s not enough, we 
made LOTS of noise on social too 
and confirmed a Rockstar line-
up of speakers for both event 
professionals and PA/EAs to enjoy. 
This included Simon Rimmer, 
Channel 4’s Sunday Brunch Co-
presenter and Chef. 

To summarise, we put on the show 
of our lives to celebrate our 10th 
anniversary. It (as always) is the 
event of the year for many of our 
buyers and highlighted the last ten 
years of achievements – and long 
may it continue. Watch this space 
to find out how we top it in 2020!

10 years of 
being Rockstars 
CHS19 FIRST DIRECT ARENA LEEDS

2019, we raised a glass (or three) to 
celebrate our 10th anniversary of the 
flagship CHS19 show.

Just a note to say it was absolutely wonderful to 
work with you and feature so prominently at CHS 
2019! We are currently working through all the new 
leads which look really promising.
Murdo Macleod 
Zest Mixology 
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OVERALL
ATTENDANCE

HOSTED
BUYERS

230 1400

150

EXHIBITORS TOTAL

Leeds and 
Yorkshire

London  
and South

Scotland

North East

North West

Midlands

TEAM
MEMBERS

Emma Erin MJulieNicky Jules

9
Elizabeth JacquiJenna Jo
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Some have been with us from the very beginning, and without 
their faith and loyalty the show would not be where it is 
today. Many of our partners have become friends, and great 
advocates of the show and indeed CHS Group – partnering 
with us on more activities and events through the year.

No great Oscar speech is complete without a few ‘thank yous’ 
and so let the drum roll start...

Our 
Partners...
All of this cannot be achieved in isolation. 
We have, over the years, worked with some 
brilliant partners – who have helped us grow 
the show and its success. 
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FROM 2015 FROM 2016

WITH US FROM DAY ONE

FROM 2017

FROM 2013 FROM 2014

FROM 2018

FROM 2019



THANKS FOR BEING 
PART OF OUR JOURNEY
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